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Author  Contribution 
Wood (1982) Argues for sociological approaches to the study of hospitality management. 
Cassee (1983)  Emphasises the interrelatedness of the hospitality industry with the outside 
world. 
Slattery (1983)  Advocates the application of existing social science theory to hospitality 
management. 
Litteljohn (1990) Allows for an approach to hospitality industry research that draws on the 
social sciences. 
Jones (1998)  Recognises a need for multi-disciplinarity and the difficulty in achieving it. 
Airey and Tribe (2000)  Points to the preoccupation with the world of work rather than the many 
disciplines or fields of enquiry that help explain hospitality. 
Lashley et al. (2007)  Identifies a contemporary willingness of the academic community to 
extend the conception of the hospitality subject boundaries, and associate 






Field  Authors 
Anthropology  Observes current practices among the desert Bedouin of 
southern Israel and Jordan clearly indicating the importance and 
centrality of the hospitality practices to their way of life 
De Vaux 
(1961) 
Archaeology  Interprets and excavates the use of commercial hospitality 
buildings and structures, in order to understand more about how 
people lived in historical locations. 
Ellis (2004a; 
2004b) 
Biblical Studies Explores the origins of hospitality demonstrate that hospitality is 
not a simple concept it contains deeply rooted cultural norms. 
Matthews 
(1991; 1992) 
Classics  Uses the theme of hospitality to give significantly richer 
understanding of the structure of the Homeric epics, by 
demonstrating that successive oral poets who redacted the 
Homeric poems, used the concept of hospitality as recurrent 
them. 
Reece (1993) 
Deconstruction Defines hospitality as inviting and welcoming the ‘stranger’; 
however this takes place on two levels: the personal level where 
the ‘stranger’ is welcomed into the home; and at the level of 
individual countries. Using the conceptual possibility of 
unconditional hospitality to understand and to inform what is 
going on today in our world.  
Derrida (2000) 
Gender Studies Observes that symbols, verbal and non-verbal communication, 
and value of sociability and physical attractiveness, contributes 
to a sexualised work environment that is likely to encourage and 
draw attention to gender-specific behaviours 
Brownell 
(2001) 





Investigates the politics of hospitality exploring issues including 
democracy, citizenship, social exclusion, xenophobia and racism 
to reveal the ethics and politics of hospitality and the status of 
the stranger, visitor, migrant, asylum seeker and refugee 
Ben Jelloun 
(1999) 
Social History  Investigates role of hospitality in society in particular in forming 
communities. 
Heal (1990) 
Sociology Constructs and deconstructs the role, meaning and symbolism of 
hospitality in society. 
Goffman 
(1969) 
  
 
Figure 1: Rule of Benedict Chapter 53 (O’Gorman 2006) 
 
1. All guests who arrive should be received as if they were Christ, for He himself is going to say: “I 
came as a stranger, and you received Me”; 2. and let due honour be shown to all, especially those 
who share our faith and those who are pilgrims. 3. As soon as a guest is announced, then let the 
Superior or one of the monks meet him with all charity, 4. and first let them pray together, and then 
be united in peace.  5. For the sign of peace should not be given until after the prayers have been 
said, in order to protect from the deceptions of the devil.  6. The greeting itself, however, ought to 
show complete humility toward guests who are arriving or departing: 7. by a bowing of the head or 
by a complete prostration on the ground, as if it was Christ who was being received. 8. After the 
guests have been received and taken to prayer, let the Superior or someone appointed by him, sit 
with them. 9. Let the scripture be read in front of the guest, and then let all kindness be shown to 
him.  10. The Superior shall break his fast for the sake of a guest, unless it happens to be a principal 
fast day; 11. the monks, however, shall observe the customary fasting.  12. Let the Abbot give the 
guests water for their hands; and 13. let both Abbot and monks wash the feet of all guests; 14. after 
the washing of the feet let all present say this verse: “We have received Your mercy, O God, in the 
midst of Your church”.  15. All guests should be received with care and kindness; however it is when 
receiving the poor and pilgrims that the greatest care and kindness should be shown, because it is 
especially in welcoming them that Christ is received.  
 
16. There should be a separate kitchen for the Abbot and guests, so that the other monks may not be 
disturbed when guests, who are always visiting a monastery, arrive at irregular hours. 17. Let two 
monks who are capable of doing this well, be appointed to this kitchen for a year.  18. They should be 
given all the help that they require, so that they may serve without murmuring, and on the other 
hand, when they have less to occupy them, let them do whatever work is assigned to them.  19. And 
not only in their case but a similar arrangement should apply to all the jobs across the monastery, 20. 
so that when help is needed it can be supplied, and again when the workers are unoccupied they do 
whatever they are required to do. 21. Responsibility for the guest house also shall be assigned to a 
holy monk.  22. Let there be an adequate number of beds made up in it; and let the house of God be 
managed by wise men and in a wise manner. 23. On no account shall anyone who is not so ordered 
associate or converse with the guests, 24. but if he should meet them or see them, let him greet them 
humbly, as we have said, ask their blessing and pass on, saying that he is not allowed to converse 
with a guest. 
 
 Figure 2:  Taxonomy of hospitality principles derived from a hermeneutical 
analysis and evaluation of St Benedict’s Rule 
Business Principles 
• Guests are central to the purpose of the business 
• When providing service the management and staff are separate from the society that they are 
providing service to 
• The level of service offered is determined by the type of the business 
• Businesses have a responsibility for the health, safety and security of the guests  
• Management and staff should display personal integrity and be practically competent 
• The business, its management and staff must maintain a professional relationship with guests at all 
times 
 
Guest Principles 
• Guests are to be treated with respect 
• Welcoming gestures and language are as important as the acts of service. 
• Delays in the provision of hospitality are a hardship for the guests  
• Guests should not feel that the provision of service is an inconvenience to the business. 
• The difficulties in providing the service are of no interest to guests  
• Providing service and improving it is more important to guests than providing additional hospitality   
 
Hospitality Provision Principles 
• All guests are welcome 
• Service is offered at different levels 
• Hospitality is offered based on the needs of the guests at the time 
• There must be provision of hospitality for guests with special needs  
• Provision must be for basic needs (food, drink and accommodation) as well as other needs as required  
• Food and drink should be available at all times for guests as they arrive 
 
Staffing Principles  
• The person providing the service is seen by the guest as representing the business as a whole.  
• Personal characterises of staff must be genuinely disposed to providing service  
• There is a need for specialised staff as well as multi‐skilled staff 
• Staff roles should be clearly defined to indicated which staff interact with guests and how 
• The level of staffing needs to match the business demand 
• Staff should maintain their dignity in providing service: service not servility  
• Staff must not cause the guests unnecessary disturbance 
 
Management Principles  
• Hospitality managers must be professional and competent  
• Managers have a responsibly to balance the provision of service the requirements of the business 
• Managers as well as having responsibly to manage the business also have to be seen by the guests as 
the host 
• Both expected demand and unexpected demand need to be prepared for 
• Guest and staff areas should be separated and access controlled 
• Staff who are providing hospitality must be fully resourced and supported by the management team  
• The management is to blame if staff do not have the skills or equipment to carry out their duties 
• Teamwork is important for efficient service  
 
 
